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1 Background 
 
1.1 This paper presents the Area Report for Financial Quarter 1 2021/22 (April-June 

2021) and illustrates the agreed performance measures.  
 
1.2 A summary of all the measures is included at the start of the report. The summary 

provides an overview of the number of measures and how many are Red, Amber, 
Green or No Target. 

 
1.3 At the previous Area Committee meeting concern was raised over the current 

reporting method for dog fouling. To help highlight the efforts from both officers 
and members of the public, alternative reporting options have been discussed and 
explored.  

 
 It is felt that the current data collection and reporting methods should remain the 

same but going forward ensure that the supporting commentary is enhanced to 
help put the data into context.   

 
1.4 To improve the response to performance queries, it is requested that either the 

Responsible Named Officer or Sonya Thomas are contacted once the Quarterly 
Performance Report is received with any queries. This should enable some 
queries being resolved or clarified prior to the Area Committee meeting, and 
therefore being carried forward as Actions at a subsequent meeting. 

 
1.5 A short key to symbols / layout is attached. (Appendix 1). 
 
1.6 An illustration of how the Business Outcomes align to the Corporate Outcomes is 

attached. (Appendix 2). 
 
2 Recommendations 
 
2.1 It is recommended that the Area Committee-  
 

a) Agrees to the proposed presentation of dog fouling data commentary as 
detailed at 1.3. 

b) Notes and considers the performance and supporting commentary as 
presented.  

c) Upon receipt of the Quarterly Performance Report the Area Committee 
contact either the Responsible Named Officer or Sonya Thomas with any 
queries. 





Appendix 1 

 

 

PERFORMANCE REPORTS – KEYS TO SYMBOLS 

 

WORD REPORT 

STATUS SYMBOL  

�x This is colour coded and indicates if the performance is good – Green; or off track 

– Red 

TREND ARROW 

�x This indicates the trend of the performance between the last two periods 

NAME IN BRACKETS (StreetScene) 

�x The indicates not only where in Pyramid you can find the data but also what team 

in the council deals with this element of performance 

GREY SUCCESS MEASURE 

�x This indicates that the performance measure is a council-wide one 

WHITE SUCCESS MEASURE 

�x This indicates that the performance measure is a local area one 

 

ON GRAPHS IN PYRAMID 
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